
 

 

Dear Customer 

 

On November 15, 2021, there will be a change of bus carrier on your regional transport line. The 

issue of transferring your data to a new carrier is also related to this transfer. 

 

How will your card from Slovak Lines, a.s. work after a change of carrier? 

 

Card update will only be performed at Arriva Mobility Solutions s.r.o. (vehicles and pre-sale) when 

using the card for the first time in these facilities. Until this rollover, the cards will function as Slovak 

Lines, a.s. i.e. will be settled as Slovak Lines, a.s. cards. 

 

If you accept this transfer by attaching your Slovak Lines, a.s. card to the reading device, you consent 

to the transfer of your data in full to the new operator in terms of personal data processing - the 

new carrier in a controlled manner. The scope of the transferred data is: name and surname, date of 

birth, address of permanent residence, ID number, photograph; in the case of persons with severe 

disabilities, also the number of the ZTP card or the number of the Social Insurance Agency, which is 

the basis for the relevant decision. 

 

The transfer will be made only to customers who use the above option. Those who do not do so can 

claim the financial balance from their transport card at the box office of the Nivy Bus Station in 

Bratislava. 

 

How long will this change be feasible? 

 

Data transfer based on your acceptance by attaching to the reading device will be possible until 

31.3.2022. 

 

After this change, we in Slovak Lines, a.s. will be able to process only the data necessary for the 

fulfillment of special obligations from the contractual relationship according to special regulations, 

for example: fulfillment of obligations under the Act on Act no. 431/2002 Coll. on accounting as 

amended, Act no. 222/2004 Coll. on value added tax, as amended, Act no. 40/1964 Coll. Civil Code as 

amended. 

 

For more information on personal data processing, see: https://www.slovaklines.sk/en/privacy-

policy 

 

If you have any questions about the processing of personal data, please contact us via the standard 

contact points. 
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